Department of Public Safety
Office of Statewide Emergency Telecommunications

E9-1-1
EMS DATA REPORTING

E9-1-1 PSAP FRACTILE EMS RESPONSE
DISTRIBUTION REPORTS

July - September 2003



Fractile EMS Response Time Distribution

Ansonia Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered

# % Cum.
88 94.6% 94.6%
5 5.4% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

©
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Produced on Tuesday, October 28, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%
2 2.2% 2.2%

24 26.4%  28.6%
32 352% 63.7%
18 19.8% 83.5%
11 12.1%  95.6%
2 2.2% 97.8%
1 1.1% 98.9%
1 1.1%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%

©
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Answered/Dispatched
# % Cum.
26 28.0%  28.0%
19 204%  48.4%
9 9.7% 58.1%
10 10.8% 68.8%
5 5.4% 74.2%
3 3.2% 77.4%
4 4.3% 81.7%
2 2.2% 83.9%
2 2.2% 86.0%
1 1.1% 87.1%
0 0.0% 87.1%
0 0.0% 87.1%
0 0.0% 87.1%
1 1.1% 88.2%
1 1.1% 89.2%
2 2.2% 91.4%
1 1.1% 92.5%
1 1.1% 93.5%
0 0.0% 93.5%
1 1.1% 94.6%
1 1.1% 95.7%
0 0.0% 95.7%
0 0.0% 95.7%
0 0.0% 95.7%
0 0.0% 95.7%
0 0.0% 95.7%
0 0.0% 95.7%
0 0.0% 95.7%
1 1.1% 96.8%
3 3.2% 100.0%
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Fractile EMS Response Time Distribution

Avon Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Produced on Friday, October 03, 2003

Received/Answered

# % Cum.
86 95.6% 95.6%
2 2.2% 97.8%
2 2.2% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

90

Answered/Transferred
# % Cum.
0 0.0% 0.0%
6 7.1% 7.1%
15 17.6% 24.7%
19 224% AT 1%
16 18.8%  65.9%
11 12.9% 78.8%
16 18.8% 97.6%
2 2.4% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%

o]
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Answered/Dispatched
# % Cum.
17 18.9% 18.9%
4 4.4% 23.3%
3 3.3% 26.7%
6 6.7% 33.3%
4 4.4% 37.8%
1 1.1% 38.9%
3 3.3% 42.2%
5 5.6% 47.8%
6 6.7% 54.4%
5 5.6% 60.0%
5 5.6% 65.6%
5 5.6% 71.1%
2 2.2% 73.3%
4 4.4% 77.8%
5 5.6% 83.3%
2 2.2% 85.6%
4 4.4% 90.0%
1 1.1% 91.1%
1 1.1% 92.2%
1 1.1% 93.3%
0 0.0% 93.3%
1 1.1% 94.4%
1 1.1% 95.6%
0 0.0% 95.6%
0 0.0% 95.6%
0 0.0% 95.6%
0 0.0% 95.6%
1 1.1% 96.7%
0 0.0% 96.7%
3 3.3% 100.0%
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Fractile EMS Response Time Distribution

Berlin Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered

# % Cum.
79 95.2% 95.2%
3 3.6% 98.8%
1 1.2% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
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Produced on Wednesday, October 08, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%
8 125%  12.5%
32 50.0% 62.5%
13 20.3% 82.8%
5 7.8% 90.6%
3 4.7% 95.3%
2 3.1% 98.4%
1 1.6% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%

[e2]
~

Answered/Dispatched
# % Cum.
2 2.4% 2.4%
1 1.2% 3.6%
1 1.2% 4.8%
1 1.2% 6.0%
0 0.0% 6.0%
1 1.2% 7.2%
3 3.6% 10.8%
5 6.0% 16.9%
6 7.2% 24.1%
13 15.7%  39.8%
4 4.8% 44.6%
6 7.2% 51.8%
6 7.2% 59.0%
6 7.2% 66.3%
7 8.4% 74.7%
2 2.4% 771%
3 3.6% 80.7%
3 3.6% 84.3%
0 0.0% 84.3%
1 1.2% 85.5%
0 0.0% 85.5%
0 0.0% 85.5%
1 1.2% 86.7%
0 0.0% 86.7%
0 0.0% 86.7%
0 0.0% 86.7%
1 1.2% 88.0%
2 2.4% 90.4%
1 1.2% 91.6%
7 8.4%  100.0%
83
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Fractile EMS Response Time Distribution

Bethel Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Bloomfield Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered
# % Cum.
269 91.5% 91.5%
24 8.2% 99.7%
1 0.3% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
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Produced on Wednesday, October 01, 2003

Answered/Transferred

# % Cum.
0 0.0% 0.0%
1 50.0%  50.0%
0 0.0% 50.0%
0 0.0% 50.0%
0 0.0% 50.0%
0 0.0% 50.0%
0 0.0% 50.0%
0 0.0% 50.0%
0 0.0% 50.0%
0 0.0% 50.0%
1 50.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
2

Answered/Dispatched
# % Cum.
11 3.7% 3.7%
3 1.0% 4.8%
2 0.7% 5.4%
9 3.1% 8.5%
7 2.4% 10.9%
4 1.4% 12.2%
12 4.1% 16.3%
22 7.5% 23.8%
17 5.8% 29.6%
7 2.4% 32.0%
14 4.8% 36.7%
16 5.4% 42.2%
9 3.1% 45.2%
8 2.7% 48.0%
17 5.8% 53.7%
8 2.7% 56.5%
16 5.4% 61.9%
4 1.4% 63.3%
8 2.7% 66.0%
7 2.4% 68.4%
8 2.7% 71.1%
6 2.0% 73.1%
7 2.4% 75.5%
3 1.0% 76.5%
8 2.7% 79.3%
2 0.7% 79.9%
2 0.7% 80.6%
6 2.0% 82.7%
2 0.7% 83.3%
49 16.7% 100.0%
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Fractile EMS Response Time Distribution

Branford Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Bristol Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Bridgeport Fire Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Brookfield Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered

# % Cum.
78 98.7% 98.7%
1 1.3% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

~
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Produced on Wednesday, October 01, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
# % Cum.
11 13.9% 13.9%
2 2.5% 16.5%
3 3.8% 20.3%
3 3.8% 24.1%
3 3.8% 27.8%
4 5.1% 32.9%
5 6.3% 39.2%
7 8.9% 48.1%
8 10.1%  58.2%
5 6.3% 64.6%
3 3.8% 68.4%
1 1.3% 69.6%
4 5.1% 74.7%
2 2.5% 77.2%
6 7.6% 84.8%
1 1.3% 86.1%
0 0.0% 86.1%
1 1.3% 87.3%
1 1.3% 88.6%
1 1.3% 89.9%
1 1.3% 91.1%
0 0.0% 91.1%
0 0.0% 91.1%
0 0.0% 91.1%
1 1.3% 92.4%
0 0.0% 92.4%
0 0.0% 92.4%
1 1.3% 93.7%
0 0.0% 93.7%
5 6.3%  100.0%

~
©
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Fractile EMS Response Time Distribution

Canton Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Cheshire Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered
# % Cum.
195 97.5% 97.5%
5 2.5% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

200

Produced on Wednesday, October 15, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%
3 2.2% 2.2%
70 52.2%  54.5%

43 32.1%  86.6%
8 6.0% 92.5%
6 4.5% 97.0%
2 1.5% 98.5%
0 0.0% 98.5%
1 0.7% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
3

RN

Answered/Dispatched
# % Cum.
41 20.5% 20.5%
21 10.5% 31.0%
10 5.0% 36.0%
12 6.0% 42.0%
11 5.5% 47.5%
17 8.5% 56.0%
26 13.0% 69.0%
13 6.5% 75.5%
14 7.0% 82.5%
7 3.5% 86.0%
4 2.0% 88.0%
1 0.5% 88.5%
1 0.5% 89.0%
2 1.0% 90.0%
3 1.5% 91.5%
1 0.5% 92.0%
1 0.5% 92.5%
2 1.0% 93.5%
0 0.0% 93.5%
2 1.0% 94.5%
1 0.5% 95.0%
0 0.0% 95.0%
1 0.5% 95.5%
0 0.0% 95.5%
0 0.0% 95.5%
1 0.5% 96.0%
0 0.0% 96.0%
1 0.5% 96.5%
0 0.0% 96.5%
7 3.5% 100.0%

200
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Fractile EMS Response Time Distribution

Clinton Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered

# % Cum.
17 100.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

N
~

Produced on Wednesday, October 08, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
# % Cum.
0 0.0% 0.0%
1 5.9% 5.9%
1 5.9% 11.8%
0 0.0% 11.8%
0 0.0% 11.8%
0 0.0% 11.8%
1 5.9% 17.6%
1 5.9% 23.5%
1 5.9% 29.4%
1 5.9% 35.3%
0 0.0% 35.3%
0 0.0% 35.3%
0 0.0% 35.3%
1 5.9% 41.2%
2 11.8% 52.9%
0 0.0% 52.9%
0 0.0% 52.9%
1 5.9% 58.8%
0 0.0% 58.8%
1 5.9% 64.7%
0 0.0% 64.7%
0 0.0% 64.7%
0 0.0% 64.7%
1 5.9% 70.6%
0 0.0% 70.6%
1 5.9% 76.5%
0 0.0% 76.5%
0 0.0% 76.5%
1 5.9% 82.4%
3 17.6% 100.0%

RN
~
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Fractile EMS Response Time Distribution

Colchester Emergency Comm. Center

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered
# % Cum.
171 97.2% 97.2%
4 2.3% 99.4%
1 0.6% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

176

Produced on Wednesday, October 08, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%

1 100.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%

N

Answered/Dispatched
% Cum.
2 1.1% 1.1%
3 1.7% 2.8%
5 2.8% 5.7%
4 2.3% 8.0%
2 1.1% 9.1%
3 1.7% 10.8%
14 8.0% 18.8%
22 125% 31.3%
22 12.5% 43.8%
10 5.7% 49.4%
17 9.7% 59.1%
8 4.5% 63.6%
6 3.4% 67.0%
4 2.3% 69.3%
9 5.1% 74.4%
3 1.7% 76.1%
5 2.8% 79.0%
6 3.4% 82.4%
2 1.1% 83.5%
2 1.1% 84.7%
2 1.1% 85.8%
1 0.6% 86.4%
2 1.1% 87.5%
3 1.7% 89.2%
2 1.1% 90.3%
2 1.1% 91.5%
2 1.1% 92.6%
0 0.0% 92.6%
0 0.0% 92.6%
13 74%  100.0%
176
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Fractile EMS Response Time Distribution

CSP Troop A

Did not Submit EMS Data




Fractile EMS Response Time Distribution

CSP Troop B

Did not Submit EMS Data




Fractile EMS Response Time Distribution

CSP Troop E

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered

# % Cum.
9 100.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
9

Produced on Wednesday, October 15, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%
5 55.6%  55.6%
3 33.3% 88.9%
1 11.1% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
9

Answered/Dispatched
# % Cum.
4 444%  44.4%
2 222%  66.7%
1 1.1% 77.8%
1 11.1%  88.9%
1 11.1% 100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
9
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Fractile EMS Response Time Distribution

CSP Troop G

Did not Submit EMS Data




Fractile EMS Response Time Distribution

CSP Troop H

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered
# % Cum.
175 79.5% 79.5%
33 15.0% 94.5%
12 5.5% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
220

Produced on Monday, November 17, 2003

Answered/Transferred
# % Cum.
1 0.5% 0.5%

121 58.7%  59.2%

70 34.0% 93.2%
10 4.9% 98.1%
2 1.0% 99.0%
1 0.5% 99.5%
0 0.0% 99.5%
1 0.5% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%

206

Answered/Dispatched
# % Cum.
128 58.2%  58.2%
34 15.5% 73.6%
37 16.8%  90.5%
10 4.5% 95.0%
2 0.9% 95.9%
2 0.9% 96.8%
5 2.3% 99.1%
1 0.5% 99.5%
0 0.0% 99.5%
0 0.0% 99.5%
0 0.0% 99.5%
0 0.0% 99.5%
0 0.0% 99.5%
1 0.5%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

220
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Fractile EMS Response Time Distribution

CSP Troop 1

Did not Submit EMS Data




Fractile EMS Response Time Distribution

CSP Troop L

Did not Submit EMS Data




Fractile EMS Response Time Distribution

CSP Troop W

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Produced on Friday, October 03, 2003

Received/Answered

# % Cum.
22 100.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

N
N

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
% Cum.
5 227% 22.7%
1 4.5% 27.3%
2 9.1% 36.4%
1 4.5% 40.9%
0 0.0% 40.9%
3 13.6% 54.5%
3 13.6% 68.2%
0 0.0% 68.2%
0 0.0% 68.2%
2 9.1% 77.3%
0 0.0% 77.3%
1 4.5% 81.8%
0 0.0% 81.8%
1 4.5% 86.4%
0 0.0% 86.4%
1 4.5% 90.9%
0 0.0% 90.9%
0 0.0% 90.9%
0 0.0% 90.9%
0 0.0% 90.9%
0 0.0% 90.9%
0 0.0% 90.9%
0 0.0% 90.9%
0 0.0% 90.9%
0 0.0% 90.9%
0 0.0% 90.9%
0 0.0% 90.9%
0 0.0% 90.9%
0 0.0% 90.9%
2 9.1%  100.0%

N
N
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Fractile EMS Response Time Distribution

Cromwell Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered
# % Cum.
213 99.5% 99.5%
1 0.5% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

214

Produced on Monday, October 20, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%

128 60.1%  60.1%
72 33.8%  93.9%
10 4.7% 98.6%
3 1.4% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%

213

Answered/Dispatched
# % Cum.
147 68.7%  68.7%
28 13.1% 81.8%
17 7.9% 89.7%
4 1.9% 91.6%
2 0.9% 92.5%
5 2.3% 94.9%
1 0.5% 95.3%
0 0.0% 95.3%
1 0.5% 95.8%
2 0.9% 96.7%
1 0.5% 97.2%
1 0.5% 97.7%
1 0.5% 98.1%
0 0.0% 98.1%
0 0.0% 98.1%
0 0.0% 98.1%
0 0.0% 98.1%
0 0.0% 98.1%
0 0.0% 98.1%
0 0.0% 98.1%
0 0.0% 98.1%
1 0.5% 98.6%
1 0.5% 99.1%
0 0.0% 99.1%
0 0.0% 99.1%
0 0.0% 99.1%
1 0.5% 99.5%
0 0.0% 99.5%
0 0.0% 99.5%
1 0.5% 100.0%

214
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Fractile EMS Response Time Distribution

Danbury Fire Department
Response Received/Answered
Times # % Cum.
<= 0m 9s 637 97.4%  97.4%
<= 0m 19s 16 2.4% 99.8%
<= 0m 29s 1 0.2% 100.0%
<= 0m 39s 0 0.0% 100.0%
<= 0m 49s 0 0.0% 100.0%
<= 0m 59s 0 0.0%  100.0%
<= 1m 29s 0 0.0% 100.0%
<= 1m 59s 0 0.0% 100.0%
<= 2m 29s 0 0.0%  100.0%
<= 2m 59s 0 0.0% 100.0%
<= 3m 29s 0 0.0% 100.0%
<= 3m 59s 0 0.0% 100.0%
<= 4m 29s 0 0.0%  100.0%
<= 4m 59s 0 0.0% 100.0%
<= 5m 59s 0 0.0% 100.0%
<= 6m 59s 0 0.0%  100.0%
<= 7m 59s 0 0.0% 100.0%
<= 8m 59s 0 0.0% 100.0%
<= 9m 59s 0 0.0% 100.0%
<=10m 59s 0 0.0% 100.0%
<=11m 59s 0 0.0% 100.0%
<=12m 59s 0 0.0% 100.0%
<=13m 59s 0 0.0%  100.0%
<=14m 59s 0 0.0% 100.0%
<=15m 59s 0 0.0% 100.0%
<=16m 59s 0 0.0%  100.0%
<=17m 59s 0 0.0% 100.0%
<=18m 59s 0 0.0% 100.0%
<=19m 59s 0 0.0% 100.0%
>=20m Os 0 0.0%  100.0%
Tot. Counts: 654

Produced on Thursday, October 02, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%
7 20.0%  20.0%
10 28.6%  48.6%
9 257% 74.3%
3 8.6% 82.9%
1 2.9% 85.7%
2 5.7% 91.4%
2 5.7% 97.1%
0 0.0% 97.1%
0 0.0% 97.1%
0 0.0% 97.1%
0 0.0% 97.1%
0 0.0% 97.1%
0 0.0% 97.1%
0 0.0% 97.1%
0 0.0% 97.1%
0 0.0% 97.1%
0 0.0% 97.1%
0 0.0% 97.1%
0 0.0% 97.1%
0 0.0% 97.1%
0 0.0% 97.1%
0 0.0% 97.1%
0 0.0% 97.1%
0 0.0% 97.1%
0 0.0% 97.1%
0 0.0% 97.1%
0 0.0% 97.1%
1 2.9% 100.0%
0 0.0%  100.0%

w
[4)]

Answered/Dispatched
# % Cum.
26 4.0% 4.0%
22 3.4% 7.3%
29 4.4% 11.8%
31 4.7% 16.5%
22 3.4% 19.9%
37 5.7% 25.5%
54 8.3% 33.8%
Al 10.9% 44.6%
37 5.7% 50.3%
28 4.3% 54.6%
23 3.5% 58.1%
13 2.0% 60.1%
12 1.8% 61.9%
14 2.1% 64.1%
24 3.7% 67.7%
14 21% 69.9%
11 1.7% 71.6%
7 1.1% 72.6%
4 0.6% 73.2%
6 0.9% 74.2%
3 0.5% 74.6%
9 1.4% 76.0%
1 0.2% 76.1%
6 0.9% 771%
4 0.6% 77.7%
6 0.9% 78.6%
9 1.4% 80.0%
4 0.6% 80.6%
4 0.6% 81.2%
123 18.8% 100.0%
654
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Fractile EMS Response Time Distribution

Darien Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered

# % Cum.
30 90.9% 90.9%
3 9.1% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

33

Produced on Wednesday, October 01, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
1 3.0% 3.0%
1 3.0% 6.1%
1 3.0% 9.1%
4 121% 21.2%
8 242%  45.5%
3 9.1% 54.5%
0 0.0% 54.5%
2 6.1% 60.6%
1 3.0% 63.6%
0 0.0% 63.6%
2 6.1% 69.7%
1 3.0% 72.7%
0 0.0% 72.7%
0 0.0% 72.7%
1 3.0% 75.8%
1 3.0% 78.8%
0 0.0% 78.8%
1 3.0% 81.8%
1 3.0% 84.8%
1 3.0% 87.9%
0 0.0% 87.9%
0 0.0% 87.9%
0 0.0% 87.9%
1 3.0% 90.9%
0 0.0% 90.9%
0 0.0% 90.9%
3 9.1%  100.0%

w
w
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Fractile EMS Response Time Distribution

Derby Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Produced on Friday, October 31, 2003

Received/Answered

# % Cum.
14 100.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

N
~

Answered/Transferred
# % Cum.
0 0.0% 0.0%
3 27.3% 27.3%
5 455% 72.7%
2 18.2%  90.9%
0 0.0% 90.9%
1 9.1%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%

N
N

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
1 7.1% 7.1%
0 0.0% 7.1%
3 214%  28.6%
3 214%  50.0%
1 7.1% 57.1%
0 0.0% 57.1%
0 0.0% 57.1%
0 0.0% 57.1%
1 7.1% 64.3%
2 14.3% 78.6%
1 7.1% 85.7%
0 0.0% 85.7%
0 0.0% 85.7%
0 0.0% 85.7%
0 0.0% 85.7%
0 0.0% 85.7%
0 0.0% 85.7%
0 0.0% 85.7%
0 0.0% 85.7%
0 0.0% 85.7%
0 0.0% 85.7%
0 0.0% 85.7%
0 0.0% 85.7%
2 14.3% 100.0%

N
N
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Fractile EMS Response Time Distribution

East Hartford Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

East Haven Fire Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

East Lyme Public Safety

Response Received/Answered

Times # % Cum.
<= 0m 9s 150 95.5% 95.5%
<= O0m 19s 7 4.5% 100.0%
<= 0m 29s 0 0.0% 100.0%
<= 0m 39s 0 0.0% 100.0%
<= 0m 49s 0 0.0% 100.0%
<= 0m 59s 0 0.0%  100.0%
<= 1m 29s 0 0.0% 100.0%
<= 1m 59s 0 0.0% 100.0%
<= 2m 29s 0 0.0%  100.0%
<= 2m 59s 0 0.0% 100.0%
<= 3m 29s 0 0.0% 100.0%
<= 3m 59s 0 0.0% 100.0%
<= 4m 29s 0 0.0%  100.0%
<= 4m 59s 0 0.0% 100.0%
<= 5m 59s 0 0.0% 100.0%
<= 6m 59s 0 0.0%  100.0%
<= 7m 59s 0 0.0% 100.0%
<= 8m 59s 0 0.0% 100.0%
<= 9m 59s 0 0.0% 100.0%
<=10m 59s 0 0.0% 100.0%
<=11m 59s 0 0.0% 100.0%
<=12m 59s 0 0.0% 100.0%
<=13m 59s 0 0.0%  100.0%
<=14m 59s 0 0.0% 100.0%
<=15m 59s 0 0.0% 100.0%
<=16m 59s 0 0.0%  100.0%
<=17m 59s 0 0.0% 100.0%
<=18m 59s 0 0.0% 100.0%
<=19m 59s 0 0.0% 100.0%
>=20m Os 0 0.0%  100.0%

Tot. Counts: 157

Produced on Wednesday, October 15, 2003

Answered/Transferred

# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
1 50.0%  50.0%
0 0.0% 50.0%
1 50.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
2

Answered/Dispatched
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
1 0.6% 0.6%
0 0.0% 0.6%
1 0.6% 1.3%
2 1.3% 2.5%
1 0.6% 3.2%
5 3.2% 6.4%
3 1.9% 8.3%
14 8.9% 17.2%
12 7.6% 24.8%
13 8.3% 33.1%
10 6.4% 39.5%
9 5.7% 45.2%
13 8.3% 53.5%
9 5.7% 59.2%
6 3.8% 63.1%
5 3.2% 66.2%
8 5.1% 71.3%
5 3.2% 74.5%
2 1.3% 75.8%
1 0.6% 76.4%
1 0.6% 771%
2 1.3% 78.3%
0 0.0% 78.3%
0 0.0% 78.3%
4 2.5% 80.9%
1 0.6% 81.5%
2 1.3% 82.8%
27 17.2% 100.0%

157
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Fractile EMS Response Time Distribution

Easton Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered

# % Cum.
21 95.5% 95.5%
1 4.5% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

N
N

Produced on Wednesday, October 08, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
% Cum.

0 0.0% 0.0%
1 4.5% 4.5%
2 9.1% 13.6%
0 0.0% 13.6%
0 0.0% 13.6%
0 0.0% 13.6%
2 9.1% 22.7%
2 9.1% 31.8%
2 9.1% 40.9%
1 4.5% 45.5%
0 0.0% 45.5%
0 0.0% 45.5%
0 0.0% 45.5%
1 4.5% 50.0%
2 9.1% 59.1%
0 0.0% 59.1%
1 4.5% 63.6%
0 0.0% 63.6%
0 0.0% 63.6%
0 0.0% 63.6%
0 0.0% 63.6%
0 0.0% 63.6%
0 0.0% 63.6%
0 0.0% 63.6%
1 4.5% 68.2%
0 0.0% 68.2%
0 0.0% 68.2%
0 0.0% 68.2%
0 0.0% 68.2%
7 31.8% 100.0%

N
N
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Fractile EMS Response Time Distribution

East Windsor Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Enfield Public Safety Communications Center

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered

# % Cum.
5 100.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
5

Produced on Wednesday, October 15, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
1 20.0% 20.0%
2 40.0% 60.0%
0 0.0% 60.0%
1 20.0% 80.0%
0 0.0% 80.0%
0 0.0% 80.0%
0 0.0% 80.0%
0 0.0% 80.0%
0 0.0% 80.0%
0 0.0% 80.0%
1 20.0% 100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
5
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Fractile EMS Response Time Distribution

Farmington Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Fairfield Emergency Communications

<=19m 59s
>=20m O0s

0.0%  100.0%
0.0%  100.0%

0.0% 0.0%
0.0% 0.0%

1.0% 95.0%
5.0% 100.0%

Response Received/Answered Answered/Transferred Answered/Dispatched
Times # % Cum. # % Cum. # % Cum.
<= 0m 9s 99 99.0% 99.0% 0 0.0% 0.0% 7 7.0% 7.0%
<= O0m 19s 0 0.0% 99.0% 0 0.0% 0.0% 8 8.0% 15.0%
<= 0m 29s 1 1.0% 100.0% 0 0.0% 0.0% 5 5.0% 20.0%
<= 0m 39s 0 0.0% 100.0% 0 0.0% 0.0% 8 8.0% 28.0%
<= 0m 49s 0 0.0% 100.0% 0 0.0% 0.0% 8 8.0% 36.0%
<= 0m 59s 0 0.0%  100.0% 0 0.0% 0.0% 3 3.0% 39.0%
<= 1m 29s 0 0.0% 100.0% 0 0.0% 0.0% 15 15.0% 54.0%
<= 1m 59s 0 0.0% 100.0% 0 0.0% 0.0% 10 10.0% 64.0%
<= 2m 29s 0 0.0%  100.0% 0 0.0% 0.0% 6 6.0% 70.0%
<= 2m 59s 0 0.0% 100.0% 0 0.0% 0.0% 8 8.0% 78.0%
<= 3m 29s 0 0.0% 100.0% 0 0.0% 0.0% 4 4.0% 82.0%
<= 3m 59s 0 0.0% 100.0% 0 0.0% 0.0% 3 3.0% 85.0%
<= 4m 29s 0 0.0%  100.0% 0 0.0% 0.0% 1 1.0% 86.0%
<= 4m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0% 86.0%
<= 5m 59s 0 0.0% 100.0% 0 0.0% 0.0% 1 1.0% 87.0%
<= 6m 59s 0 0.0%  100.0% 0 0.0% 0.0% 2 2.0% 89.0%
<= 7m 59s 0 0.0% 100.0% 0 0.0% 0.0% 1 1.0% 90.0%
<= 8m 59s 0 0.0% 100.0% 0 0.0% 0.0% 1 1.0% 91.0%
<= 9m 59s 0 0.0% 100.0% 0 0.0% 0.0% 2 2.0% 93.0%
<=10m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0% 93.0%
<=11m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0% 93.0%
<=12m 59s 0 0.0% 100.0% 0 0.0% 0.0% 1 1.0% 94.0%
<=13m 59s 0 0.0%  100.0% 0 0.0% 0.0% 0 0.0% 94.0%
<=14m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0% 94.0%
<=15m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0% 94.0%
<=16m 59s 0 0.0%  100.0% 0 0.0% 0.0% 0 0.0% 94.0%
<=17m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0% 94.0%
<=18m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0% 94.0%

0 0 1

0 0 5

0 0 0

Tot. Counts: 100

-
o
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Fractile EMS Response Time Distribution

Glastonbury Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Granby Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Greenwich Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Groton Emergency Dispatch Center

Response Received/Answered Answered/Transferred Answered/Dispatched

Times # % Cum. # % Cum. # % Cum.
<= 0m 9s 634 99.2% 99.2% 1 10.0%  10.0% 46 7.2% 7.2%
<= O0m 19s 4 0.6% 99.8% 1 10.0%  20.0% 36 5.6% 12.8%
<= 0m 29s 0 0.0% 99.8% 1 10.0%  30.0% 56 8.8% 21.6%
<= 0m 39s 0 0.0% 99.8% 0 0.0% 30.0% 42 6.6% 28.2%
<= 0m 49s 0 0.0% 99.8% 1 10.0%  40.0% 52 8.1% 36.3%
<= 0m 59s 0 0.0% 99.8% 0 0.0% 40.0% 52 8.1% 44.4%
<= 1m 29s 1 0.2% 100.0% 2 20.0% 60.0% 190 29.7% 74.2%
<= 1m 59s 0 0.0% 100.0% 4 40.0% 100.0% 140 21.9% 96.1%
<= 2m 29s 0 0.0%  100.0% 0 0.0%  100.0% 13 2.0% 98.1%
<= 2m 59s 0 0.0% 100.0% 0 0.0% 100.0% 8 1.3% 99.4%
<= 3m 29s 0 0.0% 100.0% 0 0.0% 100.0% 2 0.3% 99.7%
<= 3m 59s 0 0.0% 100.0% 0 0.0% 100.0% 1 0.2% 99.8%
<= 4m 29s 0 0.0%  100.0% 0 0.0%  100.0% 0 0.0% 99.8%
<= 4m 59s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0% 99.8%
<= 5m 59s 0 0.0% 100.0% 0 0.0% 100.0% 1 0.2%  100.0%
<= 6m 59s 0 0.0%  100.0% 0 0.0%  100.0% 0 0.0%  100.0%
<= 7m 59s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0%  100.0%
<= 8m 59s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0%  100.0%
<= 9m 59s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0%  100.0%
<=10m 59s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0%  100.0%
<=11m 59s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0%  100.0%
<=12m 59s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0%  100.0%
<=13m 59s 0 0.0%  100.0% 0 0.0%  100.0% 0 0.0%  100.0%
<=14m 59s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0%  100.0%
<=15m 59s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0%  100.0%
<=16m 59s 0 0.0%  100.0% 0 0.0%  100.0% 0 0.0%  100.0%
<=17m 59s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0%  100.0%
<=18m 59s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0%  100.0%
<=19m 59s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0%  100.0%
>=20m Os 0 0.0%  100.0% 0 0.0%  100.0% 0 0.0%  100.0%

Tot. Counts: 639 10 639
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Fractile EMS Response Time Distribution

Guilford Emergency Communications

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered
# % Cum.
165 95.9% 95.9%
7 4.1% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

172

Produced on Wednesday, October 15, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
3 37.5%  37.5%
1 125% 50.0%
3 37.5% 87.5%
0 0.0% 87.5%
0 0.0% 87.5%
0 0.0% 87.5%
0 0.0% 87.5%
0 0.0% 87.5%
0 0.0% 87.5%
1 12.5% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
8

Answered/Dispatched
# % Cum.
1 0.6% 0.6%
0 0.0% 0.6%
2 1.2% 1.7%
1 0.6% 2.3%
2 1.2% 3.5%
6 3.5% 7.0%
8 4.7% 11.6%
12 7.0% 18.6%
9 5.2% 23.8%
8 4.7% 28.5%
7 4.1% 32.6%
14 8.1% 40.7%
3 1.7% 42.4%
9 5.2% 47.7%
9 5.2% 52.9%
8 4.7% 57.6%
5 2.9% 60.5%
8 4.7% 65.1%
8 4.7% 69.8%
3 1.7% 71.5%
1 0.6% 72.1%
5 2.9% 75.0%
3 1.7% 76.7%
1 0.6% 77.3%
2 1.2% 78.5%
1 0.6% 79.1%
4 2.3% 81.4%
4 2.3% 83.7%
2 1.2% 84.9%
26 15.1% 100.0%

172
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Fractile EMS Response Time Distribution

Hamden Central Communications

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Hartford Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered

# % Cum.
80 88.9% 88.9%
6 6.7% 95.6%
2 2.2% 97.8%
0 0.0% 97.8%
0 0.0% 97.8%
1 1.1% 98.9%
1 1.1% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

90

Produced on Wednesday, October 08, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
# % Cum.
3 3.3% 3.3%
2 2.2% 5.6%
12 13.3% 18.9%
5 5.6% 24.4%
5 5.6% 30.0%
10 11.1% 41.1%
17 18.9%  60.0%
6 6.7% 66.7%
11 12.2%  78.9%
6 6.7% 85.6%
1 1.1% 86.7%
1 1.1% 87.8%
2 2.2% 90.0%
1 1.1% 91.1%
2 2.2% 93.3%
4 4.4% 97.8%
2 2.2% 100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

©
o
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Fractile EMS Response Time Distribution

Ledyard Emergency Communication Ctr.

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered
# % Cum.

150 98.0% 98.0%
2 1.3% 99.3%
1 0.7% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
5

1

3

Produced on Thursday, October 23, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%
2 15.4%  15.4%
4 30.8%  46.2%
1 7.7% 53.8%
4 30.8% 84.6%
1 7.7% 92.3%
1 7.7% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%

-
w

Answered/Dispatched
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
1 0.7% 0.7%
0 0.0% 0.7%
2 1.3% 2.0%
1 0.7% 2.6%
11 7.2% 9.8%
7 4.6% 14.4%
15 9.8% 24.2%
12 7.8% 32.0%
9 5.9% 37.9%
7 4.6% 42.5%
12 7.8% 50.3%
3 2.0% 52.3%
12 7.8% 60.1%
5 3.3% 63.4%
7 4.6% 68.0%
4 2.6% 70.6%
7 4.6% 75.2%
4 2.6% 77.8%
2 1.3% 79.1%
5 3.3% 82.4%
0 0.0% 82.4%
7 4.6% 86.9%
1 0.7% 87.6%
0 0.0% 87.6%
0 0.0% 87.6%
0 0.0% 87.6%
0 0.0% 87.6%
19 12.4% 100.0%

153
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Fractile EMS Response Time Distribution

Litchfield County Dispatch

Response Received/Answered Answered/Transferred Answered/Dispatched
Times # % Cum. # % Cum. # % Cum.
<= 0m 9s 832 96.6% 96.9% 0 0.0% 0.0% 148 17.2% 17.2%
<= O0m 19s 21 2.4% 99.3% 2 3.5% 3.5% 60 7.0% 24.2%
<= 0m 29s 3 0.3% 99.7% 6 10.5% 14.0% 81 9.4% 33.6%
<= 0m 39s 0 0.0% 99.7% 6 10.5% 24.6% 67 7.8% 41.3%
<= 0m 49s 1 0.1% 99.8% 9 15.8%  40.4% 56 6.5% 47.9%
<= 0m 59s 1 0.1% 99.9% 14 24.6% 64.9% 82 9.5% 57.4%
<= 1m 29s 0 0.0% 99.9% 13 22.8% 87.7% 163 18.9% 76.3%
<= 1m 59s 1 0.1% 100.0% 5 8.8% 96.5% 100 11.6% 87.9%
<= 2m 29s 0 0.0%  100.0% 2 3.5% 100.0% 40 4.6% 92.6%
<= 2m 59s 0 0.0% 100.0% 0 0.0% 100.0% 28 3.3% 95.8%
<= 3m 29s 0 0.0% 100.0% 0 0.0% 100.0% 14 1.6% 97.4%
<= 3m 59s 0 0.0% 100.0% 0 0.0% 100.0% 4 0.5% 97.9%
<= 4m 29s 0 0.0%  100.0% 0 0.0%  100.0% 2 0.2% 98.1%
<= 4m 59s 0 0.0% 100.0% 0 0.0% 100.0% 2 0.2% 98.4%
<= 5m 59s 0 0.0% 100.0% 0 0.0% 100.0% 2 0.2% 98.6%
<= 6m 59s 0 0.0%  100.0% 0 0.0%  100.0% 2 0.2% 98.8%
<= 7m 59s 0 0.0% 100.0% 0 0.0% 100.0% 1 0.1% 99.0%
<= 8m 59s 0 0.0% 100.0% 0 0.0% 100.0% 1 0.1% 99.1%
<= 9m 59s 0 0.0% 100.0% 0 0.0% 100.0% 1 0.1% 99.2%
<=10m 59s 0 0.0% 100.0% 0 0.0% 100.0% 2 0.2% 99.4%
<=11m 59s 0 0.0% 100.0% 0 0.0% 100.0% 1 0.1% 99.5%
<=12m 59s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0% 99.5%
<=13m 59s 0 0.0%  100.0% 0 0.0%  100.0% 0 0.0% 99.5%
<=14m 59s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0% 99.5%
<=15m 59s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0% 99.5%
<=16m 59s 0 0.0%  100.0% 0 0.0%  100.0% 0 0.0% 99.5%
<=17m 59s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0% 99.5%
<=18m 59s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0% 99.5%
<=19m 59s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0% 99.5%
>=20m Os 0 0.0%  100.0% 0 0.0%  100.0% 4 0.5% 100.0%
Tot. Counts: 859 57 861

Produced on Tuesday, October 28, 2003 Page |



Fractile EMS Response Time Distribution

Madison Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered
# % Cum.
116 97.5% 97.5%
3 2.5% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

119

Produced on Thursday, October 02, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
# % Cum.
19 16.0% 16.0%
8 6.7% 22.7%
15 12.6% 35.3%
7 5.9% 41.2%
5 4.2% 45.4%
12 10.1%  55.5%
18 15.1% 70.6%
5 4.2% 74.8%
8 6.7% 81.5%
4 3.4% 84.9%
2 1.7% 86.6%
2 1.7% 88.2%
0 0.0% 88.2%
0 0.0% 88.2%
1 0.8% 89.1%
1 0.8% 89.9%
3 2.5% 92.4%
1 0.8% 93.3%
4 3.4% 96.6%
1 0.8% 97.5%
1 0.8% 98.3%
0 0.0% 98.3%
0 0.0% 98.3%
0 0.0% 98.3%
0 0.0% 98.3%
0 0.0% 98.3%
0 0.0% 98.3%
0 0.0% 98.3%
1 0.8% 99.2%
1 0.8%  100.0%

119
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Fractile EMS Response Time Distribution

Manchester Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered
# % Cum.
257 99.2% 99.2%
2 0.8% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

259

Produced on Wednesday, October 08, 2003

Answered/Transferred Answered/Dispatched
# % Cum. # % Cum.
0 0.0% 0.0% 60 23.2% 23.2%
0 0.0% 0.0% 4 1.5% 24.7%
0 0.0% 0.0% 7 2.7% 27.4%
0 0.0% 0.0% 16 6.2% 33.6%
1 100.0% 100.0% 6 2.3% 35.9%
0 0.0%  100.0% 8 3.1% 39.0%
0 0.0% 100.0% 40 15.4%  54.4%
0 0.0% 100.0% 22 8.5% 62.9%
0 0.0%  100.0% 13 5.0% 68.0%
0 0.0% 100.0% 9 3.5% 71.4%
0 0.0% 100.0% 6 2.3% 73.7%
0 0.0% 100.0% 7 2.7% 76.4%
0 0.0%  100.0% 2 0.8% 77.2%
0 0.0% 100.0% 3 1.2% 78.4%
0 0.0% 100.0% 9 3.5% 81.9%
0 0.0%  100.0% 5 1.9% 83.8%
0 0.0% 100.0% 6 2.3% 86.1%
0 0.0% 100.0% 4 1.5% 87.6%
0 0.0% 100.0% 3 1.2% 88.8%
0 0.0% 100.0% 1 0.4% 89.2%
0 0.0% 100.0% 3 1.2% 90.3%
0 0.0% 100.0% 0 0.0% 90.3%
0 0.0%  100.0% 1 0.4% 90.7%
0 0.0% 100.0% 0 0.0% 90.7%
0 0.0% 100.0% 0 0.0% 90.7%
0 0.0%  100.0% 0 0.0% 90.7%
0 0.0% 100.0% 2 0.8% 91.5%
0 0.0% 100.0% 2 0.8% 92.3%
0 0.0% 100.0% 1 0.4% 92.7%
0 0.0%  100.0% 19 7.3%  100.0%

N

259
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Fractile EMS Response Time Distribution

Meriden Emergency Communications Center

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Middlebury Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Middletown Central Communications

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered
# % Cum.
218 99.5% 99.5%
1 0.5% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

219

Produced on Wednesday, October 15, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%
20 9.8% 9.8%

102 49.8%  59.5%
42 20.5% 80.0%
26 12.7%  92.7%
9 4.4% 97.1%
5 2.4% 99.5%
0 0.0% 99.5%
0 0.0% 99.5%
0 0.0% 99.5%
0 0.0% 99.5%
0 0.0% 99.5%
1 0.5%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%

N
o
a

Answered/Dispatched
# % Cum.
65 29.7%  29.7%
24 11.0% 40.6%
18 8.2% 48.9%
14 6.4% 55.3%
8 3.7% 58.9%
11 5.0% 63.9%
15 6.8% 70.8%
20 9.1% 79.9%
8 3.7% 83.6%
6 2.7% 86.3%
5 2.3% 88.6%
3 1.4% 90.0%
2 0.9% 90.9%
2 0.9% 91.8%
3 1.4% 93.2%
6 2.7% 95.9%
1 0.5% 96.3%
0 0.0% 96.3%
0 0.0% 96.3%
1 0.5% 96.8%
1 0.5% 97.3%
0 0.0% 97.3%
1 0.5% 97.7%
0 0.0% 97.7%
0 0.0% 97.7%
0 0.0% 97.7%
1 0.5% 98.2%
0 0.0% 98.2%
0 0.0% 98.2%
4 1.8% 100.0%

219
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Fractile EMS Response Time Distribution

Milford Fire Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered

# % Cum.
62 96.9% 96.9%
2 3.1% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

[e2]
~

Produced on Wednesday, October 08, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
# % Cum.
7 10.9% 10.9%
3 4.7% 15.6%
4 6.3% 21.9%
4 6.3% 28.1%
5 7.8% 35.9%
1 1.6% 37.5%
14 21.9%  59.4%
4 6.3% 65.6%
6 9.4% 75.0%
3 4.7% 79.7%
7 10.9%  90.6%
0 0.0% 90.6%
1 1.6% 92.2%
1 1.6% 93.8%
0 0.0% 93.8%
1 1.6% 95.3%
1 1.6% 96.9%
0 0.0% 96.9%
0 0.0% 96.9%
0 0.0% 96.9%
0 0.0% 96.9%
0 0.0% 96.9%
1 1.6% 98.4%
0 0.0% 98.4%
0 0.0% 98.4%
0 0.0% 98.4%
0 0.0% 98.4%
0 0.0% 98.4%
0 0.0% 98.4%
1 1.6%  100.0%

[e2]
N
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Fractile EMS Response Time Distribution

Monroe Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Montville Dispatch

Response Received/Answered

Times # % Cum.
<= 0m 9s 196 89.9% 89.9%
<= O0m 19s 21 9.6% 99.5%
<= 0m 29s 0 0.0% 99.5%
<= 0m 39s 0 0.0% 99.5%
<= 0m 49s 0 0.0% 99.5%
<= 0m 59s 0 0.0% 99.5%
<= 1m 29s 1 0.5% 100.0%
<= 1m 59s 0 0.0% 100.0%
<= 2m 29s 0 0.0%  100.0%
<= 2m 59s 0 0.0% 100.0%
<= 3m 29s 0 0.0% 100.0%
<= 3m 59s 0 0.0% 100.0%
<= 4m 29s 0 0.0%  100.0%
<= 4m 59s 0 0.0% 100.0%
<= 5m 59s 0 0.0% 100.0%
<= 6m 59s 0 0.0%  100.0%
<= 7m 59s 0 0.0% 100.0%
<= 8m 59s 0 0.0% 100.0%
<= 9m 59s 0 0.0% 100.0%
<=10m 59s 0 0.0% 100.0%
<=11m 59s 0 0.0% 100.0%
<=12m 59s 0 0.0% 100.0%
<=13m 59s 0 0.0%  100.0%
<=14m 59s 0 0.0% 100.0%
<=15m 59s 0 0.0% 100.0%
<=16m 59s 0 0.0%  100.0%
<=17m 59s 0 0.0% 100.0%
<=18m 59s 0 0.0% 100.0%
<=19m 59s 0 0.0% 100.0%
>=20m Os 0 0.0%  100.0%

Tot. Counts: 218

Produced on Wednesday, October 08, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%
2 50.0%  50.0%
1 25.0%  75.0%
0 0.0% 75.0%
0 0.0% 75.0%
1 25.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
4

Answered/Dispatched
# % Cum.
16 7.3% 7.3%
9 4.1% 11.4%
7 3.2% 14.6%
10 4.6% 19.2%
9 4.1% 23.3%
12 5.5% 28.8%
18 8.2% 37.0%
19 8.7% 45.7%
12 5.5% 51.1%
20 9.1% 60.3%
15 6.8% 67.1%
2 0.9% 68.0%
9 4.1% 721%
12 5.5% 77.6%
7 3.2% 80.8%
5 2.3% 83.1%
4 1.8% 84.9%
4 1.8% 86.8%
4 1.8% 88.6%
3 1.4% 90.0%
0 0.0% 90.0%
1 0.5% 90.4%
1 0.5% 90.9%
0 0.0% 90.9%
0 0.0% 90.9%
0 0.0% 90.9%
0 0.0% 90.9%
1 0.5% 91.3%
0 0.0% 91.3%
19 8.7%  100.0%

219
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Fractile EMS Response Time Distribution

Naugatuck Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered

# % Cum.
85 98.8% 98.8%
1 1.2% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

©
(o))

Produced on Wednesday, October 15, 2003

Answered/Transferred

CO0OO0OO0OO0O0O0O0O0O0O0OO0O0O0OO0O0O0OO0O0O0OO0O0O0O0O =N &

~
o]

% Cum.
16.7%  16.7%
57.7% 74.4%
154%  89.7%
9.0%  98.7%
1.3%  100.0%
0.0% 100.0%
0.0%  100.0%
0.0%  100.0%
0.0% 100.0%
0.0%  100.0%
0.0%  100.0%
0.0%  100.0%
0.0% 100.0%
0.0%  100.0%
0.0%  100.0%
0.0% 100.0%
0.0%  100.0%
0.0%  100.0%
0.0%  100.0%
0.0%  100.0%
0.0%  100.0%
0.0%  100.0%
0.0% 100.0%
0.0%  100.0%
0.0%  100.0%
0.0% 100.0%
0.0%  100.0%
0.0%  100.0%
0.0%  100.0%
0.0% 100.0%

Answered/Dispatched
% Cum.

6 6.9% 6.9%
3 3.4% 10.3%
8 9.2% 19.5%
8 9.2% 28.7%
9 10.3%  39.1%
4 4.6% 43.7%
5 5.7% 49.4%
7 8.0% 57.5%
6 6.9% 64.4%
5 5.7% 70.1%
0 0.0% 70.1%
3 3.4% 73.6%
3 3.4% 77.0%
2 2.3% 79.3%
2 2.3% 81.6%
2 2.3% 83.9%
3 3.4% 87.4%
0 0.0% 87.4%
1 1.1% 88.5%
3 3.4% 92.0%
0 0.0% 92.0%
1 1.1% 93.1%
1 1.1% 94.3%
0 0.0% 94.3%
1 1.1% 95.4%
0 0.0% 95.4%
0 0.0% 95.4%
1 1.1% 96.6%
0 0.0% 96.6%
3 3.4% 100.0%

©
J
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Fractile EMS Response Time Distribution

New Britain Emergency Reporting Center

Did not Submit EMS Data




Fractile EMS Response Time Distribution

New Canaan Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered
# % Cum.

135 97.1% 97.1%
3 2.2% 99.3%
1 0.7% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
3

1

9

Produced on Wednesday, October 15, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%
23 18.7%  18.7%
69 56.1% 74.8%
18 14.6% 89.4%
7 5.7% 95.1%
4 3.3% 98.4%
2 1.6% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
2

N

Answered/Dispatched
% Cum.
2 1.4% 1.4%
0 0.0% 1.4%
3 2.2% 3.6%
2 1.4% 5.0%
1 0.7% 5.8%
0 0.0% 5.8%
10 7.2% 12.9%
10 7.2% 20.1%
9 6.5% 26.6%
11 7.9% 34.5%
8 5.8% 40.3%
10 7.2% 47.5%
6 4.3% 51.8%
4 2.9% 54.7%
8 5.8% 60.4%
11 7.9% 68.3%
6 4.3% 72.7%
5 3.6% 76.3%
0 0.0% 76.3%
4 2.9% 79.1%
2 1.4% 80.6%
1 0.7% 81.3%
2 1.4% 82.7%
1 0.7% 83.5%
1 0.7% 84.2%
1 0.7% 84.9%
4 2.9% 87.8%
1 0.7% 88.5%
2 1.4% 89.9%
14 10.1% 100.0%
139
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Fractile EMS Response Time Distribution

New Fairfield Emergency Communications Center

Did not Submit EMS Data




Fractile EMS Response Time Distribution

New Haven Fire Communications Center

Did not Submit EMS Data




Fractile EMS Response Time Distribution

New London Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered
# % Cum.
330 96.5% 96.5%
8 2.3% 98.8%
2 0.6% 99.4%
1 0.3% 99.7%
0 0.0% 99.7%
1 0.3% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

342

Produced on Wednesday, October 08, 2003

Answered/Transferred
# % Cum.

0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
100.0% 100.0%
0.0%  100.0%
0.0%  100.0%
0.0%  100.0%
0.0%  100.0%
0.0%  100.0%
0.0%  100.0%
0.0%  100.0%
0.0%  100.0%
0.0%  100.0%
0.0%  100.0%
0.0%  100.0%
0.0%  100.0%
0.0%  100.0%
0.0%  100.0%
0.0%  100.0%
0.0%  100.0%
0.0%  100.0%
0.0%  100.0%
0.0%  100.0%
0.0%  100.0%
0.0%  100.0%
0.0%  100.0%
0.0%  100.0%
0.0%  100.0%
0.0%  100.0%
0.0%  100.0%

O OO0 0O 0000000000000 O0OO0OO0ODO0ODO0ODO0OO0OO0O -~ 0 0o

N

Answered/Dispatched
# % Cum.
69 20.2% 20.2%
17 5.0% 25.1%
20 5.8% 31.0%
18 5.3% 36.3%
13 3.8% 40.1%
20 5.8% 45.9%
35 10.2%  56.1%
34 9.9% 66.1%
28 8.2% 74.3%
16 4.7% 78.9%
16 4.7% 83.6%
4 1.2% 84.8%
5 1.5% 86.3%
3 0.9% 87.1%
4 1.2% 88.3%
8 2.3% 90.6%
2 0.6% 91.2%
1 0.3% 91.5%
1 0.3% 91.8%
0 0.0% 91.8%
1 0.3% 92.1%
2 0.6% 92.7%
2 0.6% 93.3%
0 0.0% 93.3%
2 0.6% 93.9%
0 0.0% 93.9%
1 0.3% 94.2%
0 0.0% 94.2%
0 0.0% 94.2%
19 5.6% 99.7%
341
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Fractile EMS Response Time Distribution

New Milford Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered
# % Cum.
219 99.1% 99.1%
2 0.9% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

221

Produced on Thursday, November 06, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
# % Cum.
7 3.2% 3.2%
5 2.3% 5.4%
12 5.4% 10.9%
11 5.0% 15.8%
12 5.4% 21.3%
13 5.9% 27.1%
39 17.6%  44.8%
32 14.5%  59.3%
24 10.9% 70.1%
11 5.0% 75.1%
8 3.6% 78.7%
7 3.2% 81.9%
7 3.2% 85.1%
4 1.8% 86.9%
6 2.7% 89.6%
3 1.4% 91.0%
4 1.8% 92.8%
1 0.5% 93.2%
0 0.0% 93.2%
3 1.4% 94.6%
0 0.0% 94.6%
0 0.0% 94.6%
0 0.0% 94.6%
1 0.5% 95.0%
2 0.9% 95.9%
0 0.0% 95.9%
0 0.0% 95.9%
0 0.0% 95.9%
0 0.0% 95.9%
9 41%  100.0%

221
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Fractile EMS Response Time Distribution

Newington Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Produced on Friday, October 03, 2003

Received/Answered

# % Cum.
64 98.5% 98.5%
1 1.5% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

[o)]
[&)]

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
13 36.1%  36.1%
13 36.1% 72.2%
5 13.9% 86.1%
5 13.9% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%

w
o

Answered/Dispatched
% Cum.
7 10.6% 10.6%
5 7.6% 18.2%
6 9.1% 27.3%
2 3.0% 30.3%
0 0.0% 30.3%
0 0.0% 30.3%
9 13.6% 43.9%
5 7.6% 51.5%
1 1.5% 53.0%
3 4.5% 57.6%
4 6.1% 63.6%
5 7.6% 71.2%
2 3.0% 74.2%
1 1.5% 75.8%
3 4.5% 80.3%
3 4.5% 84.8%
2 3.0% 87.9%
0 0.0% 87.9%
1 1.5% 89.4%
0 0.0% 89.4%
0 0.0% 89.4%
1 1.5% 90.9%
1 1.5% 92.4%
0 0.0% 92.4%
0 0.0% 92.4%
1 1.5% 93.9%
0 0.0% 93.9%
0 0.0% 93.9%
0 0.0% 93.9%
4 6.1%  100.0%

[o)]
(o]
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Fractile EMS Response Time Distribution

Newtown Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

North Branford Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered

# % Cum.
61 91.0% 91.0%
5 7.5% 98.5%
1 1.5% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

(o)
J

Produced on Tuesday, October 28, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
# % Cum.
3 4.5% 4.5%
1 1.5% 6.0%
1 1.5% 7.5%
0 0.0% 7.5%
1 1.5% 9.0%
0 0.0% 9.0%
6 9.0% 17.9%
9 134% 31.3%
6 9.0% 40.3%
8 11.9% 52.2%
3 4.5% 56.7%
1 1.5% 58.2%
2 3.0% 61.2%
1 1.5% 62.7%
2 3.0% 65.7%
0 0.0% 65.7%
1 1.5% 67.2%
1 1.5% 68.7%
2 3.0% 71.6%
1 1.5% 73.1%
2 3.0% 76.1%
0 0.0% 76.1%
1 1.5% 77.6%
0 0.0% 77.6%
1 1.5% 79.1%
1 1.5% 80.6%
0 0.0% 80.6%
1 1.5% 82.1%
0 0.0% 82.1%
12 17.9% 100.0%
67
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Fractile EMS Response Time Distribution

North Haven Emergency Communications

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Northwest Connecticut Public Safety Emergency Communications Center

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Norwalk Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Norwich Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Old Saybrook Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Produced on Wednesday, November 05, 2003

Received/Answered
# % Cum.
169 96.0% 96.0%
6 3.4% 99.4%
1 0.6% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
# % Cum.
22 12.5% 12.5%
13 7.4% 19.9%
18 10.2%  30.1%
15 8.5% 38.6%
7 4.0% 42.6%
16 9.1% 51.7%
29 16.5% 68.2%
16 9.1% 77.3%
16 9.1% 86.4%
13 7.4% 93.8%
0 0.0% 93.8%
2 1.1% 94.9%
4 2.3% 97.2%
1 0.6% 97.7%
1 0.6% 98.3%
0 0.0% 98.3%
0 0.0% 98.3%
1 0.6% 98.9%
1 0.6% 99.4%
0 0.0% 99.4%
0 0.0% 99.4%
0 0.0% 99.4%
0 0.0% 99.4%
0 0.0% 99.4%
0 0.0% 99.4%
0 0.0% 99.4%
0 0.0% 99.4%
0 0.0% 99.4%
0 0.0% 99.4%
1 0.6%  100.0%
176
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Fractile EMS Response Time Distribution

Orange Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered

# % Cum.
43 100.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

N
w

Produced on Thursday, October 02, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%

1 2.3% 2.3%
12 27.9%  30.2%
18 419% 721%
10 23.3% 95.3%

1 2.3% 97.7%

1 2.3% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%

N
w

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
1 2.3% 2.3%
6 13.6% 15.9%
3 6.8% 22.7%
8 18.2%  40.9%
3 6.8% 47.7%
2 4.5% 52.3%
2 4.5% 56.8%
0 0.0% 56.8%
0 0.0% 56.8%
3 6.8% 63.6%
0 0.0% 63.6%
3 6.8% 70.5%
0 0.0% 70.5%
1 2.3% 72.7%
2 4.5% 77.3%
0 0.0% 77.3%
1 2.3% 79.5%
0 0.0% 79.5%
0 0.0% 79.5%
0 0.0% 79.5%
0 0.0% 79.5%
1 2.3% 81.8%
0 0.0% 81.8%
0 0.0% 81.8%
8 18.2% 100.0%

IN
N
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Fractile EMS Response Time Distribution

Plainville Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered
# % Cum.
141 95.3% 98.6%
0 0.0% 98.6%
0 0.0% 98.6%
0 0.0% 98.6%
0 0.0% 98.6%
0 0.0% 98.6%
0 0.0% 98.6%
0 0.0% 98.6%
1 0.7% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
1 0.7% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

143

Produced on Wednesday, October 15, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%

1 1.4% 1.4%
14 20.0% 21.4%
21 30.0% 51.4%
16 22.9%  74.3%
8 11.4% 85.7%
10 14.3% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%

~
o

Answered/Dispatched

# % Cum.

39 26.4% 26.4%
5 3.4% 29.7%
7 4.7% 34.5%
4 2.7% 37.2%
1 0.7% 37.8%
1 0.7% 38.5%
1 0.7% 39.2%
3 2.0% 41.2%
2 1.4% 42.6%
4 2.7% 45.3%
1 0.7% 45.9%
4 2.7% 48.6%
6 4.1% 52.7%
2 1.4% 54.1%
5 3.4% 57.4%
3 2.0% 59.5%
2 1.4% 60.8%
2 1.4% 62.2%
3 2.0% 64.2%
6 4.1% 68.2%
1 0.7% 68.9%
3 2.0% 70.9%
0 0.0% 70.9%
5 3.4% 74.3%
2 1.4% 75.7%
1 0.7% 76.4%
4 2.7% 79.1%
0 0.0% 79.1%
1 0.7% 79.7%
30 20.3% 100.0%

148
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Fractile EMS Response Time Distribution

Plymouth Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Putnam Police & Fire Communications Center

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Produced on Wednesday, November 19, 2003

Received/Answered

# % Cum.
69 86.3% 86.3%
9 11.3% 97.5%
2 2.5% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

o]
o

Answered/Transferred
# % Cum.
0 0.0% 0.0%
6 37.5%  37.5%
9 56.3%  93.8%
0 0.0% 93.8%
1 6.3% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%

-
o

Answered/Dispatched
% Cum.
9 11.3% 11.3%
2 2.5% 13.8%
3 3.7% 17.5%
7 8.7% 26.3%
4 5.0% 31.3%
1 1.3% 32.5%
12 15.0% 47.5%
5 6.3% 53.7%
2 2.5% 56.3%
2 2.5% 58.8%
2 2.5% 61.3%
2 2.5% 63.7%
0 0.0% 63.7%
2 2.5% 66.2%
3 3.7% 70.0%
3 3.7% 73.8%
2 2.5% 76.2%
3 3.7% 80.0%
1 1.3% 81.3%
2 2.5% 83.8%
2 2.5% 86.3%
0 0.0% 86.3%
1 1.3% 87.5%
1 1.3% 88.7%
0 0.0% 88.7%
0 0.0% 88.7%
1 1.3% 90.0%
1 1.3% 91.2%
0 0.0% 91.2%
7 8.7%  100.0%

©
o
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Fractile EMS Response Time Distribution

Quinebaug Valley Emergency Communications

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered
# % Cum.
213 98.2% 98.2%
4 1.8% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

217

Produced on Tuesday, October 28, 2003

Answered/Transferred

# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
1 50.0%  50.0%
0 0.0% 50.0%
0 0.0% 50.0%
1 50.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
2

Answered/Dispatched
# % Cum.
83 38.2% 38.2%
25 11.5% 49.8%
30 13.8% 63.6%
17 7.8% 71.4%
16 7.4% 78.8%
8 3.7% 82.5%
11 5.1% 87.6%
5 2.3% 89.9%
6 2.8% 92.6%
2 0.9% 93.5%
2 0.9% 94.5%
3 1.4% 95.9%
3 1.4% 97.2%
0 0.0% 97.2%
2 0.9% 98.2%
0 0.0% 98.2%
0 0.0% 98.2%
0 0.0% 98.2%
0 0.0% 98.2%
0 0.0% 98.2%
0 0.0% 98.2%
0 0.0% 98.2%
0 0.0% 98.2%
1 0.5% 98.6%
0 0.0% 98.6%
0 0.0% 98.6%
0 0.0% 98.6%
0 0.0% 98.6%
0 0.0% 98.6%
3 1.4%  100.0%

217
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Fractile EMS Response Time Distribution

Redding Emergency Communications Center

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Ridgefield Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered

# % Cum.
93 97.9% 97.9%
2 2.1% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

©
[&)]

Produced on Thursday, October 09, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%

44 48.9%  48.9%
37 41.1%  90.0%
5 5.6% 95.6%
2 2.2% 97.8%
2 22% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%

©
o

Answered/Dispatched
# % Cum.
11 11.6% 11.6%
2 21% 13.7%
7 7.4% 21.1%
3 3.2% 24.2%
8 8.4% 32.6%
7 7.4% 40.0%
11 11.6% 51.6%
14 14.7% 66.3%
4 4.2% 70.5%
4 4.2% 74.7%
4 4.2% 78.9%
3 3.2% 82.1%
2 21% 84.2%
1 1.1% 85.3%
4 4.2% 89.5%
4 4.2% 93.7%
0 0.0% 93.7%
0 0.0% 93.7%
0 0.0% 93.7%
1 1.1% 94.7%
0 0.0% 94.7%
1 1.1% 95.8%
0 0.0% 95.8%
0 0.0% 95.8%
1 1.1% 96.8%
0 0.0% 96.8%
0 0.0% 96.8%
0 0.0% 96.8%
0 0.0% 96.8%
3 3.2% 100.0%

©
a
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Fractile EMS Response Time Distribution

Rocky Hill Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Seymour Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered
# % Cum.
141 96.6% 97.9%
3 2.1% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

144

Produced on Wednesday, October 15, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%

41 29.3%  29.3%
72 51.4% 80.7%
17 121%  92.9%
5 3.6% 96.4%
1 0.7% 97.1%
3 21% 99.3%
1 0.7% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%

140

Answered/Dispatched
# % Cum.
54 37.0% 37.0%
20 13.7%  50.7%
22 15.1% 65.8%
15 10.3%  76.0%
3 21% 78.1%
6 4.1% 82.2%
7 4.8% 87.0%
5 3.4% 90.4%
2 1.4% 91.8%
2 1.4% 93.2%
1 0.7% 93.8%
0 0.0% 93.8%
2 1.4% 95.2%
0 0.0% 95.2%
1 0.7% 95.9%
0 0.0% 95.9%
0 0.0% 95.9%
1 0.7% 96.6%
0 0.0% 96.6%
1 0.7% 97.3%
1 0.7% 97.9%
0 0.0% 97.9%
1 0.7% 98.6%
0 0.0% 98.6%
0 0.0% 98.6%
0 0.0% 98.6%
0 0.0% 98.6%
0 0.0% 98.6%
0 0.0% 98.6%
2 1.4%  100.0%

=N
N
[e)]
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Fractile EMS Response Time Distribution

Shelton Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Simsbury Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered

# % Cum.
54 100.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

(&)
N

Produced on Tuesday, October 28, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
% Cum.
0 0.0% 0.0%
1 1.8% 1.8%
0 0.0% 1.8%
0 0.0% 1.8%
1 1.8% 3.6%
1 1.8% 5.5%
5 9.1% 14.5%
10 18.2%  32.7%
3 5.5% 38.2%
7 12.7%  50.9%
5 9.1% 60.0%
6 10.9%  70.9%
2 3.6% 74.5%
1 1.8% 76.4%
2 3.6% 80.0%
1 1.8% 81.8%
1 1.8% 83.6%
3 5.5% 89.1%
0 0.0% 89.1%
0 0.0% 89.1%
0 0.0% 89.1%
0 0.0% 89.1%
0 0.0% 89.1%
1 1.8% 90.9%
0 0.0% 90.9%
0 0.0% 90.9%
1 1.8% 92.7%
0 0.0% 92.7%
0 0.0% 92.7%
4 7.3%  100.0%

[¢)]
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Fractile EMS Response Time Distribution

Southbury Public Safety Communications Center

Did not Submit EMS Data




Fractile EMS Response Time Distribution

South Central Regional Emergency Communications Center

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Southington Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

South Windsor Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered
# % Cum.
250 97.7% 97.7%
5 2.0% 99.6%
1 0.4% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

256

Produced on Wednesday, October 15, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
1 100.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%

N

Answered/Dispatched
% Cum.
2 0.8% 0.8%
1 0.4% 1.2%
2 0.8% 2.0%
2 0.8% 2.7%
3 1.2% 3.9%
7 2.7% 6.6%
20 7.8% 14.5%
27 10.5% 25.0%
29 11.3% 36.3%
20 7.8% 44.1%
15 5.9% 50.0%
10 3.9% 53.9%
7 2.7% 56.6%
15 5.9% 62.5%
11 4.3% 66.8%
12 4.7% 71.5%
14 5.5% 77.0%
5 2.0% 78.9%
10 3.9% 82.8%
4 1.6% 84.4%
7 2.7% 87.1%
3 1.2% 88.3%
3 1.2% 89.5%
1 0.4% 89.8%
1 0.4% 90.2%
2 0.8% 91.0%
2 0.8% 91.8%
0 0.0% 91.8%
0 0.0% 91.8%
21 8.2%  100.0%
256
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Fractile EMS Response Time Distribution

Stamford Emergency Communications

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Produced on Friday, October 03, 2003

Received/Answered
# % Cum.
435 93.1% 93.1%
26 5.6% 98.7%
5 1.1% 99.8%
1 0.2% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

467

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%

1 33.3% 33.3%
1 33.3% 66.7%
0 0.0% 66.7%
1 33.3% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
3

Answered/Dispatched
# % Cum.
29 6.2% 6.2%
15 3.2% 9.4%
28 6.0% 15.4%
31 6.6% 22.1%
30 6.4% 28.5%
49 10.5%  39.0%
96 20.6%  59.5%
55 11.8% 71.3%
37 7.9% 79.2%
19 4.1% 83.3%
9 1.9% 85.2%
10 21% 87.4%
4 0.9% 88.2%
5 1.1% 89.3%
3 0.6% 89.9%
10 21% 92.1%
2 0.4% 92.5%
5 1.1% 93.6%
3 0.6% 94.2%
1 0.2% 94.4%
1 0.2% 94.6%
2 0.4% 95.1%
0 0.0% 95.1%
1 0.2% 95.3%
1 0.2% 95.5%
1 0.2% 95.7%
0 0.0% 95.7%
1 0.2% 95.9%
2 0.4% 96.4%
17 3.6% 100.0%
467
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Fractile EMS Response Time Distribution

Stonington Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Produced on Friday, October 03, 2003

Received/Answered

# % Cum.
73 98.6% 98.6%
1 1.4% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

~
IN

Answered/Transferred
# % Cum.
0 0.0% 0.0%
19 31.1%  31.1%
24 39.3% 70.5%
13 21.3% 91.8%
4 6.6% 98.4%
1 1.6%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%

[«2)
=

Answered/Dispatched
# % Cum.
21 28.4%  28.4%
4 5.4% 33.8%
5 6.8% 40.5%
4 5.4% 45.9%
2 2.7% 48.6%
2 2.7% 51.4%
8 10.8% 62.2%
6 8.1% 70.3%
2 2.7% 73.0%
3 4.1% 77.0%
3 4.1% 81.1%
3 4.1% 85.1%
1 1.4% 86.5%
2 2.7% 89.2%
0 0.0% 89.2%
3 4.1% 93.2%
1 1.4% 94.6%
0 0.0% 94.6%
1 1.4% 95.9%
0 0.0% 95.9%
0 0.0% 95.9%
1 1.4% 97.3%
0 0.0% 97.3%
0 0.0% 97.3%
0 0.0% 97.3%
0 0.0% 97.3%
0 0.0% 97.3%
1 1.4% 98.6%
0 0.0% 98.6%
1 1.4%  100.0%

~
N
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Fractile EMS Response Time Distribution

Stratford Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered
# % Cum.
833 94.4% 94.7%
45 51% 99.8%
2 0.2% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

880

Produced on Tuesday, October 28, 2003

Answered/Transferred
# % Cum.
16 1.8% 1.8%

546 63.0% 64.9%
224 25.9%  90.8%
42 4.8% 95.6%
15 1.7% 97.3%
8 0.9% 98.3%
10 1.2% 99.4%
1 0.1% 99.5%
1 0.1% 99.7%
0 0.0% 99.7%
1 0.1% 99.8%
1 0.1% 99.9%
1 0.1%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%

866

Answered/Dispatched
# % Cum.
627 711%  71.1%
119 13.5% 84.6%
68 7.7% 92.3%
27 3.1% 95.4%
9 1.0% 96.4%
7 0.8% 97.2%
13 1.5% 98.6%
4 0.5% 99.1%
1 0.1% 99.2%
1 0.1% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
1 0.1% 99.4%
1 0.1% 99.5%
0 0.0% 99.5%
1 0.1% 99.7%
0 0.0% 99.7%
0 0.0% 99.7%
0 0.0% 99.7%
0 0.0% 99.7%
0 0.0% 99.7%
0 0.0% 99.7%
0 0.0% 99.7%
0 0.0% 99.7%
0 0.0% 99.7%
0 0.0% 99.7%
0 0.0% 99.7%
0 0.0% 99.7%
3 0.3%  100.0%

882
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Fractile EMS Response Time Distribution

Suffield Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Produced on Friday, October 03, 2003

Received/Answered

# % Cum.
68 97.1% 97.1%
2 2.9% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

~
o

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
1 1.4% 1.4%
1 1.4% 2.9%
5 7.1% 10.0%
7 10.0%  20.0%
0 0.0% 20.0%
7 10.0%  30.0%
6 8.6% 38.6%
2 2.9% 41.4%
3 4.3% 45.7%
3 4.3% 50.0%
5 7.1% 57.1%
4 5.7% 62.9%
6 8.6% 71.4%
1 1.4% 72.9%
1 1.4% 74.3%
2 2.9% 771%
1 1.4% 78.6%
0 0.0% 78.6%
0 0.0% 78.6%
1 1.4% 80.0%
0 0.0% 80.0%
2 2.9% 82.9%
1 1.4% 84.3%
3 4.3% 88.6%
1 1.4% 90.0%
7 10.0% 100.0%

~
o
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Fractile EMS Response Time Distribution

Thomaston Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered

# % Cum.
63 98.4% 98.4%
1 1.6% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

[e2]
~

Produced on Wednesday, October 08, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
1 1.6% 1.6%
1 1.6% 3.1%
1 1.6% 4.7%
6 9.4% 14.1%
4 6.3% 20.3%
6 9.4% 29.7%
0 0.0% 29.7%
1 1.6% 31.3%
3 4.7% 35.9%
2 3.1% 39.1%
1 1.6% 40.6%
2 3.1% 43.8%
3 4.7% 48.4%
4 6.3% 54.7%
1 1.6% 56.3%
0 0.0% 56.3%
5 7.8% 64.1%
1 1.6% 65.6%
0 0.0% 65.6%
1 1.6% 67.2%
0 0.0% 67.2%
1 1.6% 68.8%
1 1.6% 70.3%
0 0.0% 70.3%
1 1.6% 71.9%
0 0.0% 71.9%
18 28.1% 100.0%
64
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Fractile EMS Response Time Distribution

Tolland County Mutual Aid Fire Service Emergency Communications Center

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Torrington Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Trumbull Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered
# % Cum.
517 99.8% 99.8%
1 0.2% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

518

Produced on Wednesday, October 01, 2003

Answered/Transferred
# % Cum.
1 100.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%

N

Answered/Dispatched
# % Cum.
35 6.7% 6.7%
16 3.1% 9.8%
25 4.8% 14.6%
32 6.2% 20.8%
37 7.1% 27.9%
31 6.0% 33.9%
68 13.1% 47.0%
50 9.6% 56.6%
50 9.6% 66.3%
34 6.6% 72.8%
19 3.7% 76.5%
16 3.1% 79.6%
13 2.5% 82.1%
16 3.1% 85.2%
14 2.7% 87.9%
18 3.5% 91.3%
8 1.5% 92.9%
4 0.8% 93.6%
3 0.6% 94.2%
3 0.6% 94.8%
4 0.8% 95.6%
4 0.8% 96.3%
3 0.6% 96.9%
2 0.4% 97.3%
1 0.2% 97.5%
1 0.2% 97.7%
0 0.0% 97.7%
1 0.2% 97.9%
1 0.2% 98.1%
10 1.9% 100.0%

519
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Fractile EMS Response Time Distribution

University of Connecticut Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Valley Shore Emergency Communications, Inc.

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered
# % Cum.
205 98.6% 98.6%
1 0.5% 99.0%
1 0.5% 99.5%
0 0.0% 99.5%
0 0.0% 99.5%
0 0.0% 99.5%
1 0.5% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

208

Produced on Monday, October 20, 2003

Answered/Transferred

# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
1 16.7%  16.7%
4 66.7%  83.3%
0 0.0% 83.3%
1 16.7%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
6

Answered/Dispatched
# % Cum.
22 10.6% 10.6%
12 5.8% 16.3%
9 4.3% 20.7%
12 5.8% 26.4%
13 6.3% 32.7%
6 2.9% 35.6%
18 8.7% 44.2%
16 7.7% 51.9%
6 2.9% 54.8%
5 2.4% 57.2%
6 2.9% 60.1%
4 1.9% 62.0%
1 0.5% 62.5%
2 1.0% 63.5%
6 2.9% 66.3%
6 2.9% 69.2%
5 2.4% 71.6%
3 1.4% 73.1%
3 1.4% 74.5%
4 1.9% 76.4%
2 1.0% 77.4%
2 1.0% 78.4%
4 1.9% 80.3%
0 0.0% 80.3%
2 1.0% 81.3%
2 1.0% 82.2%
1 0.5% 82.7%
1 0.5% 83.2%
1 0.5% 83.7%
34 16.3% 100.0%
208
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Fractile EMS Response Time Distribution

Vernon Police Department

Response Received/Answered Answered/Transferred Answered/Dispatched
Times # % Cum. # % Cum. # % Cum.
<= 0m 9s 161 98.2% 98.8% 0 0.0% 0.0% 87 53.0% 53.0%
<= O0m 19s 2 1.2% 100.0% 32 19.8%  19.8% 23 14.0% 67.1%
<= 0m 29s 0 0.0% 100.0% 65 40.1%  59.9% 28 171%  84.1%
<= 0m 39s 0 0.0% 100.0% 37 228% 82.7% 9 5.5% 89.6%
<= 0m 49s 0 0.0% 100.0% 14 8.6% 91.4% 4 2.4% 92.1%
<= 0m 59s 0 0.0%  100.0% 7 4.3% 95.7% 4 2.4% 94.5%
<= 1m 29s 0 0.0% 100.0% 6 3.7% 99.4% 4 2.4% 97.0%
<= 1m 59s 0 0.0% 100.0% 1 0.6% 100.0% 1 0.6% 97.6%
<= 2m 29s 0 0.0%  100.0% 0 0.0%  100.0% 2 1.2% 98.8%
<= 2m 59s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0% 98.8%
<= 3m 29s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0% 98.8%
<= 3m 59s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0% 98.8%
<= 4m 29s 0 0.0%  100.0% 0 0.0%  100.0% 1 0.6% 99.4%
<= 4m 59s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0% 99.4%
<= 5m 59s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0% 99.4%
<= 6m 59s 0 0.0%  100.0% 0 0.0%  100.0% 1 0.6%  100.0%
<= 7m 59s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0%  100.0%
<= 8m 59s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0%  100.0%
<= 9m 59s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0%  100.0%
<=10m 59s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0%  100.0%
<=11m 59s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0%  100.0%
<=12m 59s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0%  100.0%
<=13m 59s 0 0.0%  100.0% 0 0.0%  100.0% 0 0.0%  100.0%
<=14m 59s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0%  100.0%
<=15m 59s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0%  100.0%
<=16m 59s 0 0.0%  100.0% 0 0.0%  100.0% 0 0.0%  100.0%
<=17m 59s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0%  100.0%
<=18m 59s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0%  100.0%
<=19m 59s 0 0.0% 100.0% 0 0.0% 100.0% 0 0.0%  100.0%
>=20m Os 0 0.0%  100.0% 0 0.0%  100.0% 0 0.0%  100.0%
Tot. Counts: 163 162 164
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Fractile EMS Response Time Distribution

Wallingford Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered
# % Cum.
267 100.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

267

Produced on Wednesday, October 08, 2003

Answered/Transferred Answered/Dispatched
# % Cum. # % Cum.
0 0.0% 0.0% 1 0.4% 0.4%
0 0.0% 0.0% 1 0.4% 0.7%
0 0.0% 0.0% 2 0.7% 1.5%
0 0.0% 0.0% 0 0.0% 1.5%
0 0.0% 0.0% 2 0.7% 2.2%
1 100.0% 100.0% 8 3.0% 5.2%
0 0.0% 100.0% 37 13.9% 19.1%
0 0.0% 100.0% 31 11.6%  30.7%
0 0.0%  100.0% 32 12.0% 42.7%
0 0.0% 100.0% 34 12.7%  55.4%
0 0.0% 100.0% 20 7.5% 62.9%
0 0.0% 100.0% 18 6.7% 69.7%
0 0.0%  100.0% 19 7.1% 76.8%
0 0.0% 100.0% 12 4.5% 81.3%
0 0.0% 100.0% 12 4.5% 85.8%
0 0.0%  100.0% 8 3.0% 88.8%
0 0.0% 100.0% 6 2.2% 91.0%
0 0.0% 100.0% 4 1.5% 92.5%
0 0.0% 100.0% 2 0.7% 93.3%
0 0.0% 100.0% 1 0.4% 93.6%
0 0.0% 100.0% 2 0.7% 94.4%
0 0.0% 100.0% 1 0.4% 94.8%
0 0.0%  100.0% 0 0.0% 94.8%
0 0.0% 100.0% 2 0.7% 95.5%
0 0.0% 100.0% 0 0.0% 95.5%
0 0.0%  100.0% 1 0.4% 95.9%
0 0.0% 100.0% 0 0.0% 95.9%
0 0.0% 100.0% 1 0.4% 96.3%
0 0.0% 100.0% 0 0.0% 96.3%
0 0.0%  100.0% 10 3.7%  100.0%
1 267

Page |



Fractile EMS Response Time Distribution

Waterbury Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Waterford Emergency Communications Center

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Watertown Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered

# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Produced on Monday, October 20, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0
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Fractile EMS Response Time Distribution

West Hartford Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered
# % Cum.
236 100.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

236

Produced on Wednesday, October 08, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
2 40.0%  40.0%
2 40.0% 80.0%
1 20.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
5

Answered/Dispatched
# % Cum.
1 0.4% 0.4%
5 21% 2.5%
5 21% 4.7%
8 3.4% 8.1%
12 5.1% 13.1%
22 9.3% 22.5%
40 16.9%  39.4%
38 16.1%  55.5%
24 10.2% 65.7%
11 4.7% 70.3%
7 3.0% 73.3%
7 3.0% 76.3%
2 0.8% 771%
6 2.5% 79.7%
6 2.5% 82.2%
4 1.7% 83.9%
4 1.7% 85.6%
3 1.3% 86.9%
3 1.3% 88.1%
2 0.8% 89.0%
0 0.0% 89.0%
1 0.4% 89.4%
2 0.8% 90.3%
1 0.4% 90.7%
1 0.4% 91.1%
0 0.0% 91.1%
0 0.0% 91.1%
1 0.4% 91.5%
0 0.0% 91.5%
20 8.5%  100.0%

236
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Fractile EMS Response Time Distribution

West Haven E.R.S. 911 Center

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered
# % Cum.
1086 97.7% 97.7%
19 1.7% 99.4%
1 0.1% 99.5%
1 0.1% 99.6%
0 0.0% 99.6%
1 0.1% 99.6%
1 0.1% 99.7%
1 0.1% 99.8%
1 0.1% 99.9%
1 0.1% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

1,112

Produced on Thursday, October 02, 2003

Answered/Transferred

# % Cum.
0 0.0% 0.0%
1 25.0%  25.0%
1 25.0% 50.0%
0 0.0% 50.0%
0 0.0% 50.0%
0 0.0% 50.0%
1 25.0%  75.0%
1 25.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
4

Answered/Dispatched
# % Cum.
51 4.6% 4.6%
23 21% 6.7%
28 2.5% 9.2%
33 3.0% 12.1%
37 3.3% 15.5%
48 4.3% 19.8%

137 12.3% 32.1%
167 15.0% 47.1%
149 13.4% 60.5%
111 10.0% 70.5%
85 7.6% 78.1%
60 5.4% 83.5%
43 3.9% 87.4%
25 2.2% 89.7%
35 3.1% 92.8%
26 2.3% 95.1%
14 1.3% 96.4%
8 0.7% 97.1%
6 0.5% 97.7%
2 0.2% 97.8%
4 0.4% 98.2%
5 0.4% 98.7%
2 0.2% 98.8%
0 0.0% 98.8%
3 0.3% 99.1%
0 0.0% 99.1%
1 0.1% 99.2%
1 0.1% 99.3%
0 0.0% 99.3%
8 0.7%  100.0%
1,112
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Fractile EMS Response Time Distribution

Weston Communications

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered

# % Cum.
57 98.3% 98.3%
1 1.7% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

[9)]
o]

Produced on Thursday, October 09, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
# % Cum.
6 10.3% 10.3%
7 121%  22.4%
4 6.9% 29.3%
3 5.2% 34.5%
1 1.7% 36.2%
4 6.9% 43.1%
9 15.5%  58.6%
11 19.0% 77.6%
4 6.9% 84.5%
3 5.2% 89.7%
3 5.2% 94.8%
1 1.7% 96.6%
0 0.0% 96.6%
0 0.0% 96.6%
0 0.0% 96.6%
1 1.7% 98.3%
0 0.0% 98.3%
0 0.0% 98.3%
0 0.0% 98.3%
0 0.0% 98.3%
0 0.0% 98.3%
0 0.0% 98.3%
0 0.0% 98.3%
0 0.0% 98.3%
1 1.7%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

[¢)]
©
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Fractile EMS Response Time Distribution

Westport Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered

# % Cum.
76 98.7% 98.7%
1 1.3% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

~
~

Produced on Wednesday, October 01, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
# % Cum.
2 2.6% 2.6%
1 1.3% 3.9%
1 1.3% 5.2%
2 2.6% 7.8%
1 1.3% 9.1%
2 2.6% 11.7%
7 9.1% 20.8%
6 7.8% 28.6%
6 7.8% 36.4%
5 6.5% 42.9%
4 5.2% 48.1%
2 2.6% 50.6%
9 11.7% 62.3%
3 3.9% 66.2%
1 1.3% 67.5%
4 5.2% 72.7%
1 1.3% 74.0%
2 2.6% 76.6%
1 1.3% 77.9%
2 2.6% 80.5%
1 1.3% 81.8%
0 0.0% 81.8%
2 2.6% 84.4%
0 0.0% 84.4%
0 0.0% 84.4%
0 0.0% 84.4%
2 2.6% 87.0%
0 0.0% 87.0%
0 0.0% 87.0%
10 13.0% 100.0%
77
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Fractile EMS Response Time Distribution

Wethersfield Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Willimantic Switchboard Fire Chiefs Assoc.

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered
# % Cum.
318 97.2% 97.2%
7 2.1% 99.4%
1 0.3% 99.7%
0 0.0% 99.7%
1 0.3% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

327

Produced on Thursday, October 02, 2003

Answered/Transferred

# % Cum.
0 0.0% 0.0%
1 125%  12.5%
4 50.0% 62.5%
3 37.5% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0%  100.0%
8

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
1 0.3% 0.3%
1 0.3% 0.6%
0 0.0% 0.6%
0 0.0% 0.6%
1 0.3% 0.9%
0 0.0% 0.9%
0 0.0% 0.9%
3 0.9% 1.8%
5 1.5% 3.4%
3 0.9% 4.3%
3 0.9% 5.2%
4 1.2% 6.4%
13 4.0% 10.4%
4 1.2% 11.6%
8 2.4% 14.1%
9 2.8% 16.8%
4 1.2% 18.0%
11 3.4% 21.4%
5 1.5% 22.9%
3 0.9% 23.9%
6 1.8% 25.7%
7 21% 27.8%
1 0.3% 28.1%
2 0.6% 28.7%
1 0.3% 29.1%
1 0.3% 29.4%
231 70.6% 100.0%
327
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Fractile EMS Response Time Distribution

Windsor Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered
# % Cum.
139 98.6% 98.6%
2 1.4% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

Produced on Friday, November 21, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
# % Cum.
17 12.1% 12.1%
5 3.5% 15.6%
4 2.8% 18.4%
9 6.4% 24.8%
4 2.8% 27.7%
6 4.3% 31.9%
15 10.6% 42.6%
14 9.9% 52.5%
14 9.9% 62.4%
6 4.3% 66.7%
10 7.1% 73.8%
7 5.0% 78.7%
3 21% 80.9%
3 2.1% 83.0%
2 1.4% 84.4%
5 3.5% 87.9%
0 0.0% 87.9%
2 1.4% 89.4%
0 0.0% 89.4%
2 1.4% 90.8%
2 1.4% 92.2%
0 0.0% 92.2%
1 0.7% 92.9%
2 1.4% 94.3%
0 0.0% 94.3%
0 0.0% 94.3%
0 0.0% 94.3%
1 0.7% 95.0%
0 0.0% 95.0%
7 5.0% 100.0%

141
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Fractile EMS Response Time Distribution

Windsor Locks Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered

# % Cum.
43 95.6% 95.6%
2 4.4% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

N
(&)

Produced on Wednesday, October 15, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
# % Cum.
4 8.9% 8.9%
1 2.2% 11.1%
1 2.2% 13.3%
3 6.7% 20.0%
1 2.2% 22.2%
4 8.9% 31.1%
5 11.1%  42.2%
5 11.1%  53.3%
4 8.9% 62.2%
6 13.3% 75.6%
2 4.4% 80.0%
3 6.7% 86.7%
1 2.2% 88.9%
0 0.0% 88.9%
1 2.2% 91.1%
0 0.0% 91.1%
2 4.4% 95.6%
1 2.2% 97.8%
0 0.0% 97.8%
0 0.0% 97.8%
0 0.0% 97.8%
0 0.0% 97.8%
0 0.0% 97.8%
0 0.0% 97.8%
0 0.0% 97.8%
0 0.0% 97.8%
0 0.0% 97.8%
0 0.0% 97.8%
0 0.0% 97.8%
1 22% 100.0%

N
[$)]

Page |



Fractile EMS Response Time Distribution

Winsted Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Wolcott Police Department

Response Received/Answered Answered/Transferred Answered/Dispatched

Times # % Cum. # % Cum. # % Cum.
<= 0m 9s 12 100.0% 100.0% 0 0.0% 0.0% 0 0.0% 0.0%
<= O0m 19s 0 0.0% 100.0% 0 0.0% 0.0% 1 8.3% 8.3%
<= 0m 29s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0% 8.3%
<= 0m 39s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0% 8.3%
<= 0m 49s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0% 8.3%
<= 0m 59s 0 0.0%  100.0% 0 0.0% 0.0% 0 0.0% 8.3%
<= 1m 29s 0 0.0% 100.0% 0 0.0% 0.0% 1 8.3% 16.7%
<= 1m 59s 0 0.0% 100.0% 0 0.0% 0.0% 4 33.3% 50.0%
<= 2m 29s 0 0.0%  100.0% 0 0.0% 0.0% 0 0.0% 50.0%
<= 2m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0% 50.0%
<= 3m 29s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0% 50.0%
<= 3m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0% 50.0%
<= 4m 29s 0 0.0%  100.0% 0 0.0% 0.0% 0 0.0% 50.0%
<= 4m 59s 0 0.0% 100.0% 0 0.0% 0.0% 1 8.3% 58.3%
<= 5m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0% 58.3%
<= 6m 59s 0 0.0%  100.0% 0 0.0% 0.0% 0 0.0% 58.3%
<= 7m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0% 58.3%
<= 8m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0% 58.3%
<= 9m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0% 58.3%
<=10m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0% 58.3%
<=11m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0% 58.3%
<=12m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0% 58.3%
<=13m 59s 0 0.0%  100.0% 0 0.0% 0.0% 0 0.0% 58.3%
<=14m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0% 58.3%
<=15m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0% 58.3%
<=16m 59s 0 0.0%  100.0% 0 0.0% 0.0% 0 0.0% 58.3%
<=17m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0% 58.3%
<=18m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0% 58.3%
<=19m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0% 58.3%
>=20m Os 0 0.0%  100.0% 0 0.0% 0.0% 5 41.7% 100.0%

Tot. Counts: 12 0 12
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Fractile EMS Response Time Distribution

Woodbridge Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered

# % Cum.
65 94.2% 95.7%
2 2.9% 98.6%
0 0.0% 98.6%
0 0.0% 98.6%
0 0.0% 98.6%
0 0.0% 98.6%
0 0.0% 98.6%
0 0.0% 98.6%
0 0.0% 98.6%
0 0.0% 98.6%
0 0.0% 98.6%
1 1.4% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

68

Produced on Friday, November 07, 2003

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
2 2.9% 2.9%
2 2.9% 5.8%
8 11.6% 17.4%
4 5.8% 23.2%
7 10.1%  33.3%
11 15.9% 49.3%
7 10.1%  59.4%
8 11.6% 71.0%
4 5.8% 76.8%
3 4.3% 81.2%
1 1.4% 82.6%
1 1.4% 84.1%
2 2.9% 87.0%
0 0.0% 87.0%
0 0.0% 87.0%
0 0.0% 87.0%
0 0.0% 87.0%
1 1.4% 88.4%
2 2.9% 91.3%
0 0.0% 91.3%
6 8.7%  100.0%
69
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